PARTSSOURCE’

Accessing Field Service Reports

Quick Reference Guide

One of the biggest benefits of PartsSource On-Demand Service is online, on-demand access to all your field
service reports from PartsSource.

To view your field service reports & other documentation:

1. From PartsSource, click My Account | On-Demand Service. LomraeTeuz  Hep  Aboutus
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2. The On-Demand Service page is displayed. Select the Work Completed tab to view information about your
completed repairs.
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$4,375.00 $2,031.25
OEM: Hologic, Inc. OEM: Hologic, Inc.
Model Number: SELENIA

Model Number: SELENIA

Service Category: Corrective Service Category: Corrective

Work Order Number: N/A Work Order Number: N/A

Timeframe Needed by: Next Day Timeframe MNeeded by: Within next 2 weeks
AssetID: NfA Asset ID: NJA

Created Date: 4/1/2021 Created Date: 4/1/2021

Warranty: 30 Day Warranty: 30 Day

Facility: Facility:

Priority: Normal Priority: Normal

Status: Status:

Ref #: 51846 Ref#: 51834




3. Find the service you want to view the field service report for, then click View Details.

ORDER #4128718 View Details

ON-SITE SERVICE - CORRECTIVE MAINTENANCE

CREATED 04/1/2021

The Service Event Order Details page is displayed. Click Attachments.
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ON-SITE SERVICE - Corrective Maintenance

See the important details below for your active On-Site Service Event including the Service
Specialist identified through PRECISION™ Procurement.
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4. The Attachments dialog box is displayed.

Click the link to download the service report for this repair.
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